
large enough to support an esthetician. But while there, she 

befriended an eye doctor who did eyelid surgery. "He would send 

his patients to me, before and after," she recalls. "So right in the 

beginning of my career I got into helping people with scarring." 

When she and her husband moved back to Texas, Reed went 

to work for a plastic surgeon, then worked for a spa. A dozen years 

ago, she opened her own business, Houston Skin Clinic. Then, 

about six years ago, she paid a call on Huston's Memorial 

Hermann Hospital, the home of one of the nation's leading 

burn centers. 
"I think people who work with patients who have been 

burned have to be sensitive but tough," says Kim Walker, OTR, 

the occupational therapist whose encounter with Reed led to 

a partnership between the hospital and the esthetician. "They 

know what it's going to take for this person to get through a 
significant injury. It's hard work for the patients, it really is. It's a 

long process, and you have to be able to help them see that there's 

going to be light at the end of the tunnel." 

"Susanna is that light," Walker says. "Some of the programs 

you see on TV ahout plastic surgeons are misleadin l1 • They make 

ix sound like you will have nnrmal tissue again. You won't. It will 

get better, but it will never be the skin you had before. But offering 

makeup tips and things ynu can apply to your skin to improve it 

certainly helps the patient." 

Reed's work in camouflage makeup is her"driving passion." 

Emerging Confidence 
One of the first patients Walker referred to Reed was Angelica 

Suarez, a 14-year-old girl starting her freshman year of high school 

when the family's propane grill exploded while her father was bar­

becuing. The girl was left badly scarred on her arms, face, hands, 

and neck. 

"She never wanted to make eye contact with people," Walker 

says. "Teenagers can be so fragile. A normal teenager is struggling 

with issues of body image, or self-esteem. [f you have trauma on 

top of that, it can be a real challenge to get through that phase 

of development. Once Susanna taught Angelica how to put 
the makeup on, you could just see her confidence emerge. Her 

self-image changed. I think it really helped her through her burn 

recovery process." 

For Reed, one of the highlights of her career was helping the 

girl prepare for her quinceanera, a Hispanic tradition to celcht<lte 

a girl's 15th birthday. "She had me do her makeup that night," 

Reed says. "Her story was just amazing to me." 

Today, 20-year-old Suarez is attending college, studying to be­

come a dental hygienist. She's become a cnnfident young woman. 

"It reaLly was helpful," she says of the camouflage makeup 

techniques she learned from Reed. "Some people might say 'Oh, 

I don't want to go out because of my face.' But I knew I could go 
out, I knew I could cover up my scars. I knew people wouldn't 

be staring at my face or any part of my body. It just helped me be 

more myself." 

Suarez doesn't always use the camouflage makeup now. She's 

finally gained enough confidence in herself that she doesn't rely 

on it the way she once did. "I feel a lot better about myself," she 
says. ''I'm better every day." 

A Driving Passion 
When she's not at work, Reed devotes herself to her family. She 

and her husband, Bill, a deputy sheriff, have two daughters, Anna, 

15, and Shannon, 9. She also ha' two stepsons who ofren stay 

wirh the family. 

"I run," she says. "I play tennis. I'm very active. My kids run 

in triathlons. We kayak. We do just about anything outdoors." 

But work, she says, is her driving passion. Working with burn vic­

tims is a challenging specialty, not f r the faint of heart. But for 

estheticians who might like to try working with this special-needs 

population, Reed has s< me tips. 

"Get your techniquE' down and know what you're doing," 

she says. "Practice using the makeup, even if just on your friends 

or people who aren't scarred. Become comfortable putting that 
makeup on, because it's a different consistency from most makeup. 

You have to warm it up, and it's definitely harder to work with." 

Go to workshops, she advises. Watch videos. Find an experi­

enced esthetician who can mentor you in proper technique. And 

don't forget to call on doctors and others who work with burn 

survivors. "Often, they don't even know there's help out there," 

Reed says. For information on Reed and the Houston Skin Clinic, 

visit the clinic's website, http://hsc.dataswck.com/. s:' 
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